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RelateCare Launches First US Patient Coordination Center in Cleveland 
 
Irish-American healthcare company to employ 200 within three years 
 
RelateCare, an Irish-American healthcare consultancy and outsourcing organization, is officially 
launching its first US state-of-the-art Patient Coordination Center in Cleveland. Operational since 
December, the Center is already home to over 30 clinical and administrative staff who are providing 
patient access and patient engagement services to several leading U.S. health systems. Fast-
becoming a global leader in patient-provider communication solutions, RelateCare will employ over 
100 clinical and administrative staff in the Center in its first year, growing to more than 200 over 
three years.  
 
“RelateCare has a long and successful history with the City of Cleveland and, therefore, the city was 
an obvious location when deciding where to open our first US Patient Coordination Center,” 
explained Conor O’Byrne, RelateCare CEO. “In addition, Cleveland boasts an abundant workforce 
and is home to some of the world’s leading healthcare providers, along with an impressive health-
tech and bioenterprise ecosystem.” 
 
Since 2013, RelateCare has grown exponentially, and counts among its partners three of the top 10 
ranked health systems in the U.S. Its menu of services has expanded from a focus on appointment 
scheduling and patient access optimization to include a range of nurse-led clinical programs 
designed to engage patients as they move along their care journey, as well as the provision of onsite 
and offsite quality assurance, workforce optimization, and leadership programs.  
 
“The Cleveland Clinic relationship with RelateCare, and its parent company Rigney Dolphin, stretches 

back a number of years to 2009, and the longevity of the partnership is testament to the dedicated 

and collaborative nature of RelateCare and its team, said Mary Curran, Senior Director, Executive 

Administration at Cleveland Clinic. “Over the years there have been some great successes and we 

look forward to developing new and innovative solutions together to meet the shifting demands of 

healthcare delivery. We hope our relationship will continue to develop as RelateCare launches their 

new Patient Coordination Center in Cleveland this month.” 

The latest results have been impressive. One leading health system in the Midwest benefited from 
savings of more than $362,000 per year after partnering with RelateCare to optimize and embed an 
electronic appointment scheduling system across selected Primary Care departments. In addition, 
there was an 18% increase in appointments scheduled, leading to an increase in overall appointment 
revenue of 21.5%. Another globally renowned healthcare provider saw consistent reductions of 
between 26-34% in readmissions due to RelateCare’s tailored Post Discharge Follow up Program.  
 
Readmission rates are key performance indicators for hospitals, as healthcare providers are 
financially penalized under the Affordable Care Act (ACA) for avoidable readmissions. The RelateCare 
Post Discharge Follow-up Program is not only designed to flag and address risks that could lead to 
readmission, but it also reassures and engages patients as they make the transition from hospital to 
home. 
 
“As an innovator around patient care coordination, we are thrilled that RelateCare has chosen Ohio 
to center its US operations,” said JobsOhio Senior Managing Director for Biohealth Aaron Pitts. “A 
natural fit for The Medical Capital, RelateCare joins the ranks of innovative healthcare companies 
thriving in Northeast Ohio. We appreciate RelateCare’s partnership approach and look forward to 
helping the company scale from an Ohio base of operations.”  
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RelateCare’s new Patient Coordination Center offers an omni-channel communication model built 
on a state-of-the-art infrastructure. The clinical and administrative staff have the capability to 
communicate with patients through phone, email, webchat, social media, and SMS, in a secure 24/7 
environment.  
 
Aram Nerpouni, president and CEO of BioEnterprise added, “We are pleased to welcome RelateCare 
to Northeast Ohio; they are a great addition to the more than 700 biohealth companies, 30 clinical, 
research and educational institutions, and 230,000 biomedical and healthcare workers that call The 
Medical Capital home.” 
 
The team of BioEnterprise, JobsOhio, Team NEO, and the City of Cleveland collaborated to make 

RelateCare’s US headquarters a reality. 

“The City of Cleveland welcomes RelateCare to its new Cleveland home in the Health-Tech Corridor,” 

said Mayor Frank G. Jackson. “RelateCare will bring more than 200 jobs to the City of Cleveland 

through its state-of-the art patient coordination center enhancing the quality of patient care for 

many hospitals and hospital systems throughout the world.” 

About RelateCare 
RelateCare, a healthcare consultancy and outsourcing organization developed from a partnership 
between Cleveland Clinic and Ireland-based Rigney Dolphin, is fast becoming a global leader in the 
delivery of patient access and patient engagement solutions.  The company provides technical 
expertise in healthcare contact center operations and clinical expertise in the design and 
implementation of telehealth and clinical programs.  Offices are located in Ireland and the US. 
www.relatecare.com.  
 
About the City of Cleveland  
The City of Cleveland is committed to improving quality of life its residents by strengthening 
neighborhoods, delivering superior services, embracing diversity and making Cleveland a desirable, 
safe city in which to live, work and play. For more information on the City of Cleveland, visit online at 
www.city.cleveland.oh.us, Twitter at @cityofcleveland or Facebook at 

www.facebook.com/cityofcleveland. 
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