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Team NEO is Focused and Driving Outcomes as Northeast 
Ohio’s Economic Development Partner
• One of six network partners for JobsOhio

• Uniquely positioned to advance communities 
and companies by harnessing local, regional 
and state resources

• Develop insights about the regional economy to 
inform businesses about growth opportunities 
and influence solutions to business challenges

• Drive strategies focused on job creation and 
retention, regional investments, and business 
assistance

• Accelerate the pace and equity of business 
development outcomes in Northeast Ohio

Since 2015:

424
Project Wins

31,730
Jobs Created

$1.6B
New Payroll

$8.7B
Capital Investment

7

Our strategy aligns with JobsOhio as well as local economic development partners who value 
a cohesive state, regional and local economic development strategy



Address the talent 
supply/demand gap

Team NEO’s Aligning Opportunities report compares 

the region’s credentials awarded to job openings.

We provide best practice consulting and hands-on 

implementation to support talent acquisition needs of 

growing Northeast Ohio companies.

Talent Initiatives Informed Through 

Aligning Opportunities

• Pathways to Successful People

• Regional Talent Development Council

• JobsOhio Talent Acquisition Services 













Demand-Supply 
Alignment



Computer & IT Careers
By The Numbers





Level Setting

Minorities in Northeast 
Ohio Represent 19% to 
23% of Population and 
Employment Throughout 
the Region.



Level Setting

By Most Meaningful 
Measures of Economic 
Progress, People of Color 
Have Been 
Disproportionately 
Excluded from Equal 
Economic Opportunity.



Some of These Disparities Can be Explained through the Lack of Minority 
Credentialing for In-Demand Occupations



Minorities in Northeast 
Ohio are Underrepresented 
in 19 of 20 Key In-Demand 
Occupations.



The Misaligned 
Opportunities Report Also 
Includes Case Studies of 
Organizations Around 
Northeast Ohio Working 
to Advance the Cause 
of Racial Equity.

• IBM & Youngstown State University
• IT Workforce Accelerator program, bringing in-demand 

credentials and experience to underserved job seekers
• Lorain County Community College

• Disaggregating program data based on race to identify gaps 
and influence program structure going forward

• College Now Greater Cleveland & Lumina Foundation
• CLE Talent Hub, increasing educational attainment and 

employment outcomes, specifically for African American 
residents

• Stark County Minority Business Association & Hall of Fame Village 
Powered by Johnson Controls

• Ensuring minority contractor representation and support 
throughout the Hall of Fame Village’s ongoing transformation 
project

• Greater Cleveland Partnership
• The Inclusion Marketplace, an online portal connecting MBEs 

with demand for goods and services
• Fund for Our Economic Future

• Job Hubs program, connecting underserved communities with 
centers of employment

• Greater Akron Chamber & ConxusNEO
• RAISE program, a series of job fairs bringing wraparound services 

directly into Akron neighborhoods



• Health care, IT, and Manufacturing continue to drive the largest share of unfilled jobs
• It is likely that due to COVID-19, many of these trends will be accelerated
• There is no “silver bullet’ to address these challenges, and multi-pronged strategies will 

be required to build the workforce of the future 
• Equity will be a key component to how we address these challenges
• Minorities represent less than their proportionate share in 19 of the 20 top in-demand 

occupations
• Educational attainment can mask the fact that the best paying, most in-demand 

occupations are still significantly lower represented by people of color Demographic 
headwinds will only heighten the need for greater equity in the labor force

• Bringing parity to the equity gap could close the overall alignment gap by 20-30%

Key Takeaways from the Aligning Opportunities and 
Misaligned Opportunities Reports
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