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PROUD TO BE PART OF

The 2024 Talent & Equity report offers an update on key data points in the Vibrant Economy 
Indicators (VEI). The VEI highlights the current state of our economy and tracks progress 
toward the 2030 goal of ‘Bending the Curve’ of our economic trajectory. This initiative aims 
to improve key economic outcomes in the 14-county region beyond expected forecasts. 
With coordinated efforts and data-driven strategies, Team NEO and its partners are working 
to accelerate the region’s growth to make Northeast Ohio a leader in inclusive economic 
development, expanding opportunities for all its residents.
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WITH GENEROUS SUPPORT FROM

The Vibrant Economy Indicators



What is a vibrant 
economy? And how 
do we build one? 
Team NEO, as the economic development partner for all 14 counties in  
the Northeast Ohio Region, is working to build a more vibrant economy.  
A vibrant economy has an educated, trained, and diverse workforce to fill  
in-demand jobs; it is innovative and resilient and offers equitable opportunities 
for all. When the Northeast Ohio Region achieves these things, we will be more 
competitive as a region and increase individual prosperity for everyone. 

To ensure that we are advancing towards our goal of creating a vibrant economy, 
we developed the Vibrant Economy Indicators (VEI), a comprehensive measure 
of economic success that tracks progress in six categories in the Northeast Ohio 
Region and in 12 peer markets across the United States – talent, equity,  
innovation, resilience, competitiveness, and prosperity – resulting in more  
than 600 data points.

The VEI offer a comprehensive analysis of our economy that can help the  
regional economic development network make strategic decisions that will 
‘Bend the Curve’ of our economic trajectory, and help us outperform current 
forecasts.

To do this, we must have a collaborative ecosystem, including business, higher 
education, and philanthropy, with aligned strategies to grow a diverse industry 
base and provide more people with more job opportunities. Team NEO will 
harness insights from the VEI to inform its next five-year strategic plan and  
create alignment with economic development partners throughout the region. 
This will help us ‘Bend the Curve’ together, ensuring a more vibrant economy  
for all Northeast Ohioans by 2030.



For our economy to become more competitive and increase individual prosperity for all, we must have a workforce that is 
educated and trained to fill in-demand jobs. And we must ensure that women, Black Americans, all people of color, and all  
historically underrepresented individuals have access to the education and training opportunities that are needed to succeed 
in those in-demand jobs.

Further, we have the challenge to counteract the demographic headwinds we face such as an aging population and the 
out-migration of college graduates. This will require a variety of strategies led by the  many organizations focused on the growth 
of talent and equity, including those that support educational attainment, in-demand career alignment, population growth/
retention and immigration. However, it must also go a step further and amplify the impact that adjacent strategic investments,  
like Site Development and Quality of Place, can have on the overall access to and impact of talent. 

The Vibrant Economy Indicators provide valuable data on Northeast Ohio’s labor force, including educational attainment and 
employment rates in key industries, broken down by race and gender. Analyzing this talent and equity data will help identify critical 
issues and opportunities to guide economic growth. A data-driven approach is essential for creating policies that build a more 
diverse, skilled, and resilient workforce, enhancing the region’s economic prospects.

Opportunities: These areas indicate improvement in the 
data and the relative ranking of the Northeast Ohio Region 
compared to the peer markets in the VEI. As an economic 
development network, we should continue to invest in the 
strategies and policies that are driving this change. 

•  From 2018 to 2022, the Northeast Ohio Region has 
increased its population with an associate degree (up 3.8%), 
as well as a bachelor’s degree or higher (up 10.4%)

-  During this time frame, the number of bachelor’s 
degrees earned increased by more than 75,000 and 
the number of associate degrees earned increased 
by more than 8,000.

-  We also saw a decline by 15,000 in the number of 
people who had completed only some college for this 
time frame, signaling those students are completing 
their post-secondary education.

•  We continue to see small but important growth in our 25–
34-year demographic, a trend that will be key to 
reversing population decline over time.

-  Graduation retention rate is increasing. Fifty percent 
of the 2022-2023 graduates from Northeast Ohio 
institutions chose to remain in Northeast Ohio

-  The Northeast Ohio Region remains 8th in this metric, 
relative to the peer markets in the VEI.

•  From 2018 to 2022, all race groups experienced median 
household income growth.  With Black or African 
Americans and those of two or more races experiencing 
the greatest growth at 35% and 36% respectively, 
followed by Hispanic or Latinos at 28% increase in growth, 
while white median household income grew by 22%.

-  While the racial median income gap is still significant, 
the recent higher rate of growth for Black or African 
Americans and Hispanic or Latinos indicates 
important progress towards closing the gap.

2024 Talent & Equity Insights

Challenges: As we continue to advance our efforts to  
build a regional economy, the economic development 
network should review the following challenges and 
prioritize strategies and policies that can help  
mitigate them. 

• �From 2018 to 2022, completion of credentials in the
three leading in-demand industries (manufacturing,
healthcare, and IT) education are down.

- �While completions are down for these in-demand
occupations, postings have increased signaling the
talent supply/demand gap may continue to widen

- �People of color continue to be underrepresented in
all three in-demand industries. The largest discrepancy
is in high-paying technology occupations where
white workers make up almost 78% of the workforce
in the region.

• �When we look at unemployment rates, all race groups
saw a decrease between 2018 and 2022, but significant
gaps remain.

- �While Black or African American unemployment
went down 2.4% (from 12.7% in 2018 to 10.3% in
2022), the unemployment rate is much higher than
their white counterparts whose unemployment rate
is at 4.1% for 2022.

- �Hispanic or Latino unemployment decreased
from 8.4% to 6%.

- �Women (ages 20-64) unemployment remained
largely unchanged, dropping from 4.3% to 4%.

All data represents the 14 counties of Northeast Ohio.



1,780 43 30 214

Organizations Working to  
Create a Vibrant Economy
Many of Team NEO’s economic development partners implement  
initiatives designed to decrease the talent gap, increase diversity in  
the workforce, and more. These efforts – and others – should help us  
create more opportunities for all.

2024  STATS AT A GLANCE

364

CLEVELAND TALENT ALLIANCE  

“Summer In The Land” Program
In 2023, the Cleveland Talent Alliance (CTA), comprised 
of non-profit, public, and private entities aligned to 
help the region become one of the fastest growing 
and most diverse metro areas in the Midwest by 2030, 
launched a  program “Summer In The Land,” Modeled 
after Campus Philly (see Comparable Market Activities 
on next page), a networking event highlighting the 
offerings in Cleveland and connecting summer interns 
with each other and the region.

While the program had great results in its inaugural 
year (1,000 attendees from 34 states, 9 countries,  

155 colleges and 360 employers), the popularity grew 
in 2024 with 1,780 interns from 43 states, 30 countries, 
214 colleges, and 364 businesses, including The Sherwin- 
Williams Company and The J.M. Smucker Company.

Interns have a choice of where to start their career 
and the CTA and businesses are counting on activities 
like this to help them choose the Northeast Ohio Region.

Other activities to engage this audience are planned, 
including the Campus Ambassador Program, Campus 
Cleveland, and Winter Career Expo.

“ �Summer In the Land has proven  
to be an early and energizing win  
for the Cleveland Talent Alliance.  
The response from businesses and their interns has  
confirmed that the CTA is on to something in the quest  
to retain our talent! Team NEO was proud to partner  
with others under the visionary leadership of the  
Greater Cleveland Partnership.” 

JULIE SZELTNER | Director, Talent Engagement  
Team NEO

“�Summer In The Land proved to be a 
great event to augment the summer 
experience for thousands of summer 
interns in Cleveland, connecting them to one  
another and the region. Next, we will shift our gaze to the 
more than 180,000 college students in the region, with the aim 
of getting them to explore beyond their campuses; connecting 
them to each other and to Cleveland; and creating pathways 
towards internships and jobs after graduation.” 

KARA CARTER | Managing Director, Partnerships,  
Greater Cleveland Partnership
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Walsh University’s  
Skilled Technical  
Workforce Program:  
Empowering  
Ohio’s Workforce

Walsh University, a mission-driven institution dedicated 
to fostering intellectual and personal development, 
plays a crucial role in Northeast Ohio’s economic 
transformation. Committed to serving both traditional 
students and working professionals, Walsh focuses  
on equipping individuals with the skills needed to  
thrive in today’s fast-changing digital economy.

The Skilled Technical Workforce (STWF) Program  
is Walsh University’s response to Ohio’s growing  
demand for technology competent skilled workers. 
Through the Ohio TechCred grant—a state-funded 
initiative that helps businesses upskill their employees  
at no cost—Walsh provides companies up to  
$180,000 per year for technology-based training.  

Walsh’s STWF Program has partnered with over  
90 Ohio-based companies, issuing more than  
1,500 job-focused credentials since its inception.  
Offerings include Artificial Intelligence, Robotic  
Process Automation, Data Analytics, Microsoft  
365, Information Technology, the Internet of Things  
and HVAC Diagnostics. These industry-relevant  
micro credentials are designed to fill critical  
workforce gaps while improving individual  
employability.

The program’s success has garnered both  
regional and national attention. In August 2024,  
Ohio Lt. Governor Jon Husted visited Walsh to  
commend the university’s partnership with the  
Fast Track Learning Lab, which provides hands-on 
training in HVAC using a variety of new technology  
and diagnostic tools.

The program is making measurable impacts  
for unemployed individuals that are not eligible  
for TechCred. The expansion of the program to  
under served populations has led to over 50%  
of its 218 enrollees to successfully complete  

technology and job-skills courses tuition-free, with  
40% securing full-time employment post-graduation. 

Walsh is also partnering with regional schools and is 
actively seeking grant funding to expand programming 
tuition-free to high school students. The courses  
offered expose students to basic skills needed to  
pursue exciting technology-based careers while  
matching their interests to their acumen.  

Walsh University’s STWF Program is not only helping  
to bridge the skills gap in Ohio but is also contributing  
to long-term economic growth by creating a pipeline  
of skilled workers ready to meet the demands of  
a rapidly evolving technology-driven job market.

For more information about the program contact  
Dr. Dan Passerini at 330-244-4746 or dpasserini@walsh.edu  
or visit https://www.walsh.edu/skilled-tech/techcred.html

Lieutenant Governor Jon Husted, third from left, visits Fast Track 
Learning Lab and Walsh University.



Comparable Market Activities

By analzying economic development efforts in comparable markets, we gain insights into 
opportunities to leverage best practices such as the Campus Philly program, which served  
as a guiding light for “Summer In The Land.”

To improve student retention, Campus Philly focuses on connecting college students with  
the city, its culture and amenities, and potential employers through a variety of programs  
and events, including: 

	 - �CollegeFest, a weekend-long welcome celebration offering free admission  
to museums and historical sites

	 - �Philly Night Out, social gatherings for students and young professionals. 

	 - �The Insider Guide to Philadelphia, a printed guide for college students

	 - �campusphilly.org, a website promoting internships and careers. 

The impact of Campus Philly’s efforts is evident in the impressive outcomes achieved over  
the years. The organization has helped stabilize and improve the region’s student retention  
rate, which now stands at 50%. Perhaps most striking is the increase in regional degree holders 
aged 25 to 34, which has grown by 181,400 since 2000, representing a 155% increase in  
Philadelphians within this age group holding college degrees.



Help Build a  
Vibrant Economy in the  
Northeast Ohio Region
The Vibrant Economy Indicators is more than a dataset. It’s an opportunity  
for the economic development network to align strategies towards  
a common goal. To learn more about the VEI and how organization  
can help build a vibrant economy, connect with Team NEO: 

•  �Schedule a VEI Lunch & Learn with Team NEO’s research team.  
This 30-minute virtual session will help you better understand  
the data, insights, and opportunities presented by the VEI. 

•  Stay informed. Visit vei.teamneo.org to sign up for VEI updates. 

•  �Already working to build a vibrant economy?  
Submit your strategy, initiative, or program  
to Team NEO as a case study.  
Contact Jacob W. Duritsky at 440.785.0636 to learn how. 
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